
CCHMC Annual Badge Renewal Training 
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1. Using the Internet Explorer browser, go to: https://extranet.cchmc.org 

 
Click on this link to the right of the login area: 

 
And you will be redirected to this site: 

 
 

Here, you will be asked to choose a series of security questions and answer them.  
Next, there are 4 options to authenticate your login: 

 
Choose the option that’s best for you, though we recommend choosing the Text messaging option, since 
typically, you will have your cellphone nearby. Step-by-Step directions for the mobile app, text message, 
and phone call will be listed below

https://extranet.cchmc.org/


 

2/10 
 

Verification Option: Mobile App  
• Please follow these steps for setting up the Mobile App for your smartphone or Tablet:  
• Please have your smart phone or tablet device (iOS, Windows, and Android supported) with you for 
immediate access. 
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Verification Option: Text Message  
• Please follow these steps for setting up the Mobile App for your cell or smartphone  
• Please have your cell or smartphone (iOS, Windows, and Android supported) with you for immediate access.  
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Verification Option: Phone Call  
• Please follow these steps for setting up the Phone Call option  
• This option is recommended when you do not have a cell or smartphone.  
• Please be sure to have the phone you will be setting up with or near you for immediate access. 
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2. Sign in to https://extranet.cchmc.org with your user ID & password  
3. Under “CCHMC Links” Select “CenterLink”  
4.  Select “MyHub”  

 
5. Sign in again (it may say it is invalid, that’s ok, it will open up)  
6. Go to the last orange tab on the left: “My learning” and click on it  
7. Click “Search Catalog” (blue)  
8. Type in: "PAPR”  

 

https://extranet.cchmc.org/
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Select “20XX PAPR Certification: Online Respiratory Protection Traning” 
9. Click “Enroll” on the right  
10. Click “Submit Enrollment”  
11. Click “search catalog” and perform steps 8-10 again for the “Integrity and Compliance 20XX” 

and “General Health and Safety Information” course. 
12. Click “My learning” to go back to the list of training courses: 

 
and select each course, launch it, go through it, and complete the course evaluation.  
** NOTE: for “General Health and Safety Information”, this is not a course, but rather, a PDF document 
that will open once you click on it. Please print this out, sign it, then select “completed” in the 
Completion Details in the Assignment Progress page: 

 
Select “Save”, agree to the terms & conditions, “Submit”, enter your CCHMC password to verify that you 
agree; then “Return to Previous Page” twice. 

13. Your training is complete! 
 

Get your CCHMC ID Badge 
 You can do this before you start work. 
 The cost is a $15 deposit (cash, check or charge) for new badges 
 Badge renewals are free, but your old badge must be returned in order to get a new one. 
 If you have misplaced your badge, the $15 deposit is required. 

 
Directions to Cashier’s office: Building E, Fifth Floor Room 282. Phone: 636‐4340 

 Drive to Cincinnati Children's Hospital Medical Center (CCHMC), go into main entrance off of 
Burnet Avenue and park in the visitor lot underneath the hospital. 

 Park in Location B, levels 2 or 3 and take the elevator to Location B1 to the main concourse. 
 Proceed to the D building elevators (located across from the cafeteria). Take the elevator to the 

fifth floor. 
 Exit the elevator and take an immediate left and then an immediate right (through the glass 

doors). Turn right and continue down the hallway until arriving at double brown doors on the left. 
 Proceed through the doors and down the ramp until arriving at cashier’s office: Room 282 (on the 

right) 
 You will receive a receipt. Bring your receipt to the Protective Services Office in South Garage. 

 
Renewals start here: 

Protective Services Office in South Garage (map below): 
 You will be photographed and fingerprinted as part of the badging process. 
 Hours: 8 a.m. - 4:30 p.m. 

 




